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| am deaf / hard of 1am learning | have difficulty
hearing English speaking
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THE BEST WAY TO COMMUNICATE WITH ME
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VERBALLY WRITING TEXTING
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SIGN LANGUAGE ASSI S I ENGLISH AS A
INTERPRETER  LISTENING DEVICE SECOND LANGUAGE
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LIP READING SPEECH TO TEXT

COMMUNICATION TIPS
* Face each other
» Make direct eye contact
(remove sunglasses)
* Reduce background noise if possible (turn
music/radio down)
* Avoid flashlight use in the eyes
* Rephrase or write your request
» Watch eyes and face for understanding
* For interpreter assistance call:

o Deaf and Hear Alberta assistance call
1-866-471-2805 (ext.1) or e-mail
911@deafandhearalberta.ca

> BCIS 403-362-0404 (Monday - Friday)
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